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The Impact of Strategic Planning on Quality of Services at Jordan

Telecom Companies
Prepared By: Muayad Abd Al — Wahab Ali
Supervisor: Dr. Sager Al-Tahat
uailal)
The objective of this study is to know the effect of strategic planning on
the following: (strategic vision, strategic message, strategic goals, and
strategic analysis) on the quality of services in Jordanian
telecommunications companies. The study sample consisted of (3)
telecommunications companies (Zain, Umniah, Orange). The study sample
consisted of (105) (SPSS) in the analysis of the study data. A number of
statistical methods were used such as descriptive statistics (frequencies,

mean, standard deviations), natural distribution test, and mono-variance

analysis to test hypotheses.

The results of the study showed that there is a statistically significant effect
at the level of («<0.05) for the strategic planning on the quality of services
in the Jordanian telecommunications companies. It also shows that there is
an impact of the vision, mission, analysis and objectives on the quality of
services in Jordanian telecommunications companies. The study
recommended increasing awareness among telecom operators and
managers of the benefits of using strategic planning and supporting it by

senior management.

Keywords: Strategic Planning, Quality of Service, Jordanian

Telecommunications Companies.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1|.16672 1617 1381 1.72620
alayl g eJalasll (b )l A3y, 1@, Predictors: (Constant),
ANOVA?
Model | Sum of Squares Df Mean Square F Sig.
Regression 1700.171 5 340.034 114.114 .000"
Residual 488.682 95 2.980
Total 2188.853 100
Ciladdll 335 ;@Lﬂ\ oeidl g
¥y (Jdaill @l )l s ) :(Constant) <l b
Coefficients?
Standardized
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